
• 	Link multiple panels into large enterprise solutions

• 	Seamlessly manage thousands of users across 
 	 multiple locations

• 	 Integrated cctv and access control that really works

• 	 Import maps and floorplans - create drill downs and hyperlinks

• 	Comprehensive suite of optional software modules such as:
 	 advanced reporting (incl. muster), photo id and card pool

• 	Customisable, event driven sms, email and pager 				  
	 communications

• 	Powerful third party integration options

• 	Dynamic tcp/ip connectivity

MANAGEMENT SOFTWARE For 
CONCEPT SECURITY / ACCESS SYSTEMS

New low cost basic entry level version  
for small simple sites
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Insight Professional
Some of the highlights of the Schematic module are:

•	 Import maps in a variety of formats 
•	 Create drill-downs and navigational hyperlinks 
•	 Automatically display a schematic in response to a  
	 programmed event 
•	 Mimic control panel functionality 
•	 Drag and drop items on to maps 
•	 View the real-time status of inputs, areas, doors and auxiliaries 
•	 New ICON library & customizable ICONS 
•	 Control system entities with an Icon mouse click

Management Software for Concept 4000 
Systems

Insight Professional is a “best in class” system management 
software solution providing customers with user friendly control and 
management of one or many Concept 4000 hardware systems.

User Friendly Programming and Control

Operators can edit programming of items such as users, doors and 
lifts within multiple Concept 4000 panels. 
Programming features include: 
•	 User friendly programming screens 
•	 Control of doors, areas, lifts and auxiliary outputs etc. 
•	 Powerful search and cross-referencing tools 
•	 Hyperlinks to move between related programming screens

Robust Architecture

Insight is built on a robust technology platform including: 
•	 Multi-panel, multi-workstation (multi-client) 
•	 Sequel server express 2005 database - ODBC compatible 
•	 Rijndael AES 128-bit encryption 
•	 Proprietary Insight IP communications protocol developed 
	 specifically for panel to server communications

Multi-Site Management

Sites can be managed individually or a number of Concept 4000 sites 
can be managed as one system with the intuitive Insight software 
suite. Global user management means that users can be added and 
deleted from the system, their security levels changed, and their 
access to doors and security areas modified with these changes 
being quickly updated to remote sites. 

Insight Schematic

This module, included in Insight Professional, provides the facility to 
present a customizable graphical representation of the entire system 
even including elements of associated systems such as building 
management, fire, car park and energy management. Monitor and 
control the status of a variety of field devices on an interactive 
multilayered digital tapestry of imported maps, images or floorplans. 

DVR Integration Module 

This optional software module allows operators to control Digital 
Video Recorders and cameras within Insight allowing operators to:
•	 Attach DVRs and cameras to Insight
•	 View live and historical video feeds directly in the  
	 Insight workspace
•	 Remotely control PTZ (Pan/Tilt/Zoom) cameras
•	 Access recorded video information based on review events
•	 Switch cameras and video feeds based on custom  
	 real-time triggers
•	 Send model-specific commands to a DVR or camera
•	 Place cameras and camera presets directly onto floor plans  
	 in Insight Schematic
•	 Support for multiple DVR vendors within a single Insight system
•	 Create a custom matrix with cameras connected to DVRs from  
	 multiple vendors.
•	 Control DVRs from multiple vendors with the one graphical  
	 user interface.
•	 Link cameras to almost any object in the Insight database 
	 (doors, inputs, users etc). 

Many popular DVR brands are 

currently supported with more 

being added continually.
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Granular Operator Permissions
Insight gives the system administrator unprecedented control over  
an operators’ system permissions.  
• 	 Assignment of permissions via operator types 
• 	 Assign more than one operator type to each operator 
•	 Flexible permissions: (view, inspect, change, create, delete,  
	 control, print, export and set).

Insight Communicator Module 
The Insight Communicator Module automatically processes pre-
selected types of Review events and sends customisable 
email, pager and SMS messages in response.

Flexible Review, Alarm and Event 
Management
Insight automatically maintains a merged log of alarm and system 
events generated by all Concept 4000 modules on the network. 

Audit trails of operator actions within Insight are also logged.

An unlimited number of Concept 4000 sites 
can be managed as one seamless system 
with the intuitive Insight software.

PhotoID Module
Insight PhotoID enables the design and printing of user photo-
identification cards. The card designer environment is simple
to use and enables the inclusion of background images as well as 
employee information directly from the Insight database.
The new re-engineered version of this module has a wealth of 
editing tools and powerful card design features. Print double 
sided cards, associate card templates with data in the user fields, 
preview finished card with data before printing.
A photo pop up feature is also included in this optional module 
which allows security personal using Insight software to verify 
the identity of the card holder in real time as they pass through 
established check points.

Insight Card Pool Module

This module streamlines the administration of access control cards 
across an organisation. Operators can create pools of cards and assign 
them to users, return cards to a pool (for example, when a visitor signs 
out, or a contractor finishes their tenure) as well as, where necessary, 
marking cards as suspended or lost. When creating/editing users within 
Insight Edit (and Card Pool is installed), operators can now assign the 
next available card from created card pools. A card data scanning 
feature makes it easy to implement this module in an existing system 
and  a range of card pool specific reports are available in the Insight 
optional advanced reporting module.

Standard Reporting
A range of standard commissioning and user permission based 
reports are available as standard within Insight. 
In addition to these reports a range of powerful filters can be 
applied to the system’s extensive review log to produce reports 
based on any combination of user and object activity within the 
system. Standard reports can be output as a text file and filtered
review reports can be output as text or saved as a HTML file type.

Advanced Reporting
Even greater flexibility is afforded by the re-engineered version of the 
optional Advanced Reporting Module, which adds a further range of 
reporting functionality such as Muster report and Time on site.  
This module now also incorporates a powerful flexible report 
generator which allows the operator to create, customize, format 
and layout almost any type of specific report, even to the extent of 
exception reports detailing the non use of doors and cards. The new 
design tool also allows the operator to create and or import charts, 
tables, graphics, maps and logos to be merged into the final reports 
All advanced reports can be output in a range of file formats to suit 
most requirements.

Insight Enrolment Station
The convenient Insight Card Enrolment Station is available to allow 
cards to be enrolled and processed directly into a 
Concept 4000 system from the PC running Insight software.  
This product is particularly helpful when managing a 
System with a large number of card users.

The Card Pool Module and the Insight 

Enrolment Station are perfect partners for 

hassle-free card management!
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 Ordering Options 
994402 	 Insight Professional

994402XPR 	 Insight Express

994402UPG 	 Ugrade Insight Express to Pro 994402 Insight Professional

994405 	 Insight Advanced Reporting Licence

994410 	 Insight DVR Integration module with support for 30 cameras

994411 	 Insight DVR Integration. Additional 10 cameras

994406 	 Insight PhotoID Licence

994408 	 Insight COM Interface Module (Read Only)

994417 	 Insight COM Interface Module (Write & Control)

994409 	 Insight Dynamic User Import Module 
	 (formerly PMS Interface Module)

994412 	 Insight Card Pool Module

994416 	 Insight Communicator

994403 	 Insight Multi Panel Licence

994404 	 Insight Multi Client Licence

994425 	 Insight Allow Remote Access Licence

994500BlankAU 	 Insight Card Enrolment Station – No reader fitted

994500WiegAU 	 Insight Card Enrolment Station

Distributed By:

System Requirements:
Compatible with Concept 4000 Type 2 Control Modules

Supported Platforms:

Microsoft Windows XP Pro 
Microsoft Windows 2003 Server 
Microsoft Windows Vista (Businessor Ultimate) 
Minimum Hardware Requirements: 
Intel® Pentium® 4 2GHz 
512Mb RAM (1GB with Windows Vista) 
CD-ROM 
500Mb free hard disk space* 
XVGA monitor at 1024 x 768, 24 bit colour 
Mouse or similar device

Recommended Hardware:

Intel® Core 2 Duo (or quad core) processor @ 2.4GHz 3Gb RAM

Gigabit Ethernet adaptor 
DVD reader / writer 
5Gb free hard disk space* 
22” WSXGA+ (1680x1050) monitor, 24 bit colour

* Insight database maximum 4Gb.
Larger sizes are possible if database hosted on SQL Server.

Insight Professional 
Components
Insight Professional

Core package providing site management, panel 
programming, event review, floor plan functionality, basic 
reporting, operator and user administration.

Optional Modules
• 	 DVR Integration Module
• 	 Advanced Reporting Module
• 	 Photo-ID Module: Adds card design/print support
• 	 COM Interface
• 	 Dynamic User Import Module (formerly PMS Interface)
•	 Card Pool
•	 Insight Communicator

Business Systems Integration
Engineered for enterprise and powered by an industry-standard 
SQL database engine, our Insight management software 
offers an extensive range of high-level interface options to 
other enterprise systems including payroll databases, hotel 
and property management systems and Enterprise Resource 
Planning packages.

Insight Express 
Components
Insight Express Core package for 
installation on a single computer 
providing site management for 
one control panel, event review, 
basic reporting, operator and user 
administration.

•	Upgradable to Insight  
	 Professional


