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1.0 Product Range 

The C-Bus Black & White MK II Desktop Touchscreen is available in 
the following models: 

 
Product Fascia Color Logic 

Engine 
Catalogue 
Number 

no 5000CTD2 
white 

yes 5000CTDL2 

no 5000CTD2 
black 

yes 5000CTDL2 

no 5000CTD2 

C-Bus Black & White 
MK II Desktop 
Touchscreen  

grey 
yes 5000CTDL2 

Accessory Products  

Infrared 
Remote Control — — 5035TX2 

RS232 Cable (2 m) — — 5000CT2RS232 

Table 1.  Product range description 
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2.0 Description 

The C-Bus Black & White MK II Desktop Touchscreen is a flexible 
controller and scheduler for C-Bus systems. It has infrared remote 
control capability and a backlit liquid crystal display (LCD). The unit 
connects to the C-Bus automation system, providing control and 
scheduling of services throughout a home or commercial premises. 

The touchscreen displays a series of touch-sensitive pages that are 
associated with various lights or other electrical devices on the 
C-Bus network. You can use the unit to trigger ‘scenes’ where 
multiple devices switch on together, setting a particular mood at 
the press of a button. You can also control events according to a 
schedule. 
 

3.0 Capabilities 

Depending on its configuration, you can use the touchscreen to 

• switch and dim lights and other electrical devices. 

• switch off lights and devices using a timer. 

• schedule automatic control of lights and devices. 

• simultaneously control multiple devices from a single button 
(using scenes). 

• activate functions by remote control. 

• adjust the time and date. 
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4.0 Definitions 

Term Definition 

load An electrical device (such as a light) connected to a 
C-Bus output unit (such as a dimmer). 

scene A series of actions across multiple outputs, triggered by 
a single button press or other event. For example, on 
arrival home you could use a scene to switch on lights 
in the hallway and kitchen, dim lights in the lounge, and 
switch on a heater. 

schedule A sequence of events to occur at particular times or 
dates in the future. 

backlight The light behind the LCD screen providing visibility in 
varying lighting conditions. 

 

 

5.0 Using the Touchscreen 

The touchscreen is configured with software customised for a 
particular environment (such as your home or office). The software 
typically presents a main page with buttons that link to other pages. 

Most pages contain buttons that control devices such as lights, fans 
and curtains. Some pages contain slider controls or radio buttons 
that adjust lighting levels or select from a range of options. 

Note: The appearance of every touchscreen setup is unique; your display may 
look different to the examples in this guide. 

  Your installer is responsible for the configuration and features of your 
unit. Refer to them for details of your customised system. 
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Figure 1 shows an example page used to control the lights and fans 
in a kitchen. The page includes: 

• scene buttons which set devices to specific levels. For 
example, the ‘Cooking’ button sets the kitchen and bench 
lights to their highest levels and switches the exhaust and 
range hood fans on. 

• switch buttons which allow you to toggle devices on and off. 
• sliders which allow you to adjust (dim) specific lighting 

levels, by touching the slider with your finger and dragging 
up or down. 

• buttons that link to other pages. 

sliders which control
lighting levels

switch buttonsscene buttons

buttons which link
to other pages  

Figure 1.  A page that controls kitchen lights and fans 
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5.1 Configuration Page 

The touchscreen software includes a configuration page, similar to 
. This page allows you to customise your unit. The 

configuration page may have a different name, such as Settings, 
Tools, Utilities, Setup or System. 

Figure 2

 

 
Figure 2.  An example configuration page 

Depending on your installation, the configuration page allows you 
to 

• set or change the time and date. 

• temporarily ignore screen presses (cleaning mode). 

• adjust the display contrast. 

• adjust the backlight. 

• set or change a password. 

• calibrate the screen (touch control synchronisation). 
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6.0 Remote Control 

The touchscreen can be used with an IR remote control (such as the 
5035TX2), allowing you to control devices from a distance. You can 
use the remote to navigate through touch screen pages, trigger 
scenes, switch devices and adjust lighting levels, depending on how 
the touch screen was configured by the installer. 

If you have multiple touchscreens, you can use the same remote 
control with each of them. The 5035TX2 remote has a range of 
approximately 10 metres from the IR receiver at 90° to the 
touchscreen, or 6 metres at 35° degrees. This is illustrated in 
Figure  3. 

 
Figure 3.  Remote control reception 

A universal remote control with learning capability (such as the 
Clipsal 5030URC) can be used to control infrared enabled 
touchscreens. Please follow the directions of your learning remote. 
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7.0 Scenes 

One of the benefits of an automation system is the combining 
together of events to create a special effect. An example of this is 
the commencement of a movie at the cinema, where the house 
lights dim, the curtains open and the movie begins to play. You can 
reproduce this effect by creating a scene triggered by your 
touchscreen. 

Almost any device on your C-Bus system can be included in a scene. 
Ask your installer for information on how scenes can be used to set 
special moods. 

 

8.0 Schedules 

A schedule is used to make something happen at a particular time. 
You can ask your installer to include schedules, which perform 
household chores on a regular basis; for example, switching the 
lights on and off when you are away from home to make the house 
look lived in. That way you can create the impression that someone 
is home and moving from room to room at various times. Another 
example is something often forgotten, such as watering the garden 
on a regular basis. 

Note: Schedules are created by your installer using special software. 
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9.0 Care Instructions 

The touchscreen contains electrical and electronic parts to support 
its powerful functions. Note the following precautions: 

 • Clean regularly using a soft lint free cloth (use the Cleaning 
Mode button to avoid undesired triggering of events). 

 • Do not use chemicals or spray cleaners when cleaning. 
 • Do not operate with wet hands. 
 • Do not use hard, sharp objects or excessive force to select 

the controls. 
 • Touchscreen units are designed for indoor use only. 
 • Do not expose the touchscreen to direct sunlight for 

extended periods. 
 

no cleaner
spray

no direct
sunshine

no
dust

no wet
hands  
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10.0 Product Specifications 

 

Parameter Description 

AC input impedance 13 kΩ @1 kHz 

Display type 4.7 inch (119 mm) active black&white LCD 

Display resolution 320 × 240 pixels 

Display luminance 120 cd/m2 

Dimensions (W x H x D) 194mm x 160mm x 94mm 

Viewing angle Left, right: 45°; 10° to 45° from vertical 

Backlight type White LED 

Touch surface durability 1 million presses (typical) 

Maximum number of 
controlled loads 

255 group addresses on each of 10 
applications 

Third party interface RS-232 port; 3.5mm plug 
(logic engine models only) 

Programming port USB type B (side of unit) 

C-Bus supply voltage 15 to 36V d.c. @ 65 mA required for normal 
operation. Does not provide current to the 
C-Bus network. 

C-Bus connection type RJ45 

Network clock Software selectable 

Network burden Software selectable 

Processor ARM7TDMI, 40 MHz 

Warm up time < 10 seconds 

Operating temperature 0 to 45 °C (32 to 113 °F) 

Operating humidity 10 to 90% RH, non condensing 
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11.0 Standards Complied 

Declarations of Conformity 
The 5000CTD2 Series C-Bus Black & White MK II DesktopTouchscreen complies with the following: 

 

Australian/New Zealand EMC & Electrical Safety Frameworks and Standards 
 

Standard Title 

 
AS/NZS CISPR22 Information technology equipment – Radio disturbance 

characteristics – Limits and methods of measurement 

 
 
European Standards 
 

Standard Title 

 EN 55022 
 

EN 55024 

Information technology equipment – Radio disturbance 
characteristics – Limits and methods of measurement 

Information technology equipment – Immunity 
characteristics – Limits and methods of measurement 

 
 
USA Standards 
 

Standard 

 FCC Part 15 Radio Frequency Devices, Subpart B for unintentional radiators. 

 
 
Other International Standards 
 

 Standard Title 

 CISPR 24 Information technology equipment – Immunity 
characteristics – Limits and methods of measurement 
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12.0 Two-Year Warranty 

The C-Bus Black & White MK II Desktop Touchscreen carries a 
two-year warranty against manufacturing defects. 

Warranty Statement 

1) The benefits conferred herein are in addition to, and in no way shall be 
deemed to derogate; either expressly or by implication, any or all 
other rights and remedies in respect to Clipsal Integrated Systems 
Product, which the consumer has under the Commonwealth Trade 
Practices Act or any other similar State or Territory Laws. 

2) The warrantor is Clipsal Australia Pty Ltd. Telephone (08) 8345 9500. 
With registered offices in all Australian States. 

3) This Clipsal Integrated Systems Product is guaranteed against faulty 
workmanship and materials for a period of two (2) years from the date 
of installation. 

4) Clipsal Australia Pty Ltd reserves the right, at its discretion, to either 
repair free of parts and labour charges, replace or offer refund in 
respect to any article found to be faulty due to materials, parts or 
workmanship. 

5) This warranty is expressly subject to the Clipsal Integrated Systems 
Product being installed, wired, tested, operated and used in 
accordance with the manufacturer's instructions. 

6) All costs of a claim shall be met by Clipsal Australia Pty Ltd, however 
should the product that is the subject of the claim be found to be in 
good working order, all such costs shall be met by the claimant. 

7) When making a claim, the consumer shall forward the Clipsal 
Integrated Systems Product to the nearest office of Clipsal Australia 
Pty Ltd with adequate particulars of the defect within 28 days of the 
fault occurring. The product should be returned securely packed, 
complete with details of the date and place of purchase, description of 
load, and circumstances of malfunction. 

For all warranty enquiries, contact your local Clipsal sales 
representative. The address and contact number of your nearest 
Clipsal Australia office can be found at 
http://www.clipsal.com/locations or by telephoning Technical 
Support (refer to the back page). 
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Notes 



Product of Clipsal Australia Pty Ltd

A member of Schneider Electric

Telephone (08) 8269 0511
Facsimile (08) 8340 1724
Contact us  clipsal.com/feedback

National Customer Service Enquiries:

Tel 1300 2025 25   
Fax 1300 2025 56

CLIPCOM 16577 June 2008, 1038827F2098  

clipsal.com

Clipsal Australia Pty Ltd reserves the right to change 
specifications, modify designs and dis con tin ue items without 
incurring obligation and whilst every effort is made to ensure 
that descriptions, specifications and other in for ma tion in this 
catalogue are correct, no warranty is given in respect thereof 
and the company shall not be liable for any error therein.

© Clipsal Australia Pty Ltd. 

The identifi ed trademarks and copyrights are the property of Clipsal 

Australia Pty Ltd unless otherwise noted.

Technical Support and Troubleshooting

For further assistance in using this product, consult your nearest Clipsal Integrated 
Systems (CIS) Sales Representative or Technical Support Offi cer.

Technical Support Contact Numbers

Australia 1300 722 247 (CIS Technical Support Hotline)

New Zealand 0800 888 219 (CIS Technical Support Hotline)

Northern Asia +852 2484 4157 (Clipsal Hong Kong)

South Africa 011 314 5200 (C-Bus Technical Support)

Southern Asia +603 7665 3555 Ext. 236 or 242 (CIS Malaysia)

United Kingdom 0870 608 8 608 (Schneider Electric Support)

Technical Support Email: techsupport.cis@clipsal.com.au

Sales Support Email: sales.cis@clipsal.com.au


	F2098 C-Bus Black and White User_Front Cover
	5000CTD2 Black&White Touchscreen User's_Body_1
	F2098 C-Bus Black and White User_Back Page


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




